
RETURN / EXCHANGE OF MERCHANDISE FORM
RETURN / EXCHANGE OF MERCHANDISE FORM

NAME
EMAIL
PHONE

ORDER DATE ORDER # PART # DESCRIPTION RETURN or EXCHANGE

RETURN / EXCHANGE REASON 
Reason Description (Check what applies)

Wrong quantity received
Wrong merchandise received

Damaged in shipping
Duplicate order

Product defective
Incorrect item ordered

Incorrect item quantity ordered
No longer need/want

Other:

ITEMS EXCHANGED FOR

QUANTITY PART # DESCRIPTION UNIT PRICE

You must only use the United States Post Office (USPS) for the shipping carrier when returning items. 
You will receive a shipping credit only if it was our error and it will be equal to USPS rates only.

The customer is responsible for all shipping fees if it wasn't our error and will be subtracted out of the  
 total refund if free shipping was given at purchase.

Email the tracking number to rob@rmbcl.com (Only applies if you had to repackage).  
The Item must be received in resalable condition in order to receive a full refund.

Ship to:
BGS / Returns

27028 Crepts Branch Rd
Locust, NC 28097


